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Tom Standage

Author of the New York Times bestseller
A HISTORY OF THE WORLD IN 6 GLASSES

SOCIAL MEDIA

THE FIRST 2,000 YEARS
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Negotiation starts with a gap...
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Negotiation starts with a gap...
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“On the Internet, nobody knows youre a dog.”
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Messages do not describe reality,

They Shape Reality!
.






o
/i

7l







In GOD we trust, All others bring data...









G130Tng)33s Olallos 31y 38 sabols Ky

)> Augmwg)ls slaanngs g (sUSPE 8)98 )
3)1s 3040 2)98 (3

Ronald Rigio

w3 il
......

.......
_ . . .






. .‘
-

3
i
, \;

SN

~ b — o Y - ot \ 15 2
¥ - R .'/ J
. | '
1 ( ]
e B & 1 -
S : l
-~ : o< -~ 2
S ! i .
L “ '|g- \ = - » -
> = ¥ y > - -
k » :

e 24 b a

’
-
-



... Fusiform Face Area




Google books Ngram Viewer

body language
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EXPRESSION OF THE EMOTIONS

MAN AND ANIMALS.

By CHARLES DARWIN, M.A, FR.S, &o.

WITH PHOTOGRAPHIC AND OTHER ILLUSTRATIONS.

NEW YORK:
D. APPLETON AND COMPANY,
549 & 551 BROADWAY.
1873,
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Applications

of Nonverbal
Communication

Edited by
Ronald E. Riggio ® Robert S. Feldman

@

THE CLAREMONT SYMPOSILUM ON APPLIED SOCIAL PSYCHOLOGY

There is no dictionary of nonverbal communication
Context Matters

Individual differences matter

Expectations affect interpretations

Nonverbal Communication Patterns
Change over time...




Observing Body Language
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